Solicitation Language for Call (Contact/Help Desk) Center Services
The suggested language below should be cut and pasted into the solicitation documentation when a Section 508 Program Need is determined for a service.  The GPAT must also be included in this documentation.
Section 508 Program Need

Requirements for accessibility based on Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 794d) are determined to be relevant for the following program need: "Call Center Services."
Section 508 Deliverable Requirements 

The activity to be performed relates to or requires the use of EIT. Section 508 must be considered as a requirement for Call Center Service outputs/deliverables to ensure that it considers specific Section 508 accessibility requirements. Further, Call Center Service outputs/deliverables should not adversely affect accessibility features of existing EIT technologies.  Technical standards from 36 CFR part 1194 Subpart B have been determined to apply to this acquisition. Solicitation respondents must describe how their background and experience will enable them to at least meet those technical provisions identified as applicable in the attached Government Product/Service Accessibility Template (GPAT).

Functional performance criteria from 36 CFR part 1194 Subpart C have been determined to apply to this acquisition. Solicitation respondents must describe how their background and experience will enable them to at least meet those functional performance criteria identified as applicable in the attached Government Product/Service Accessibility Template (GPAT).

Information, documentation, and support requirements from 36 CFR part 1194 Subpart D have been determined to apply to this acquisition. Solicitation respondents must describe how the information, documentation, and support proposed for Call Center Service outputs/deliverables will meet at least those information, documentation, and support requirements identified as applicable in the attached Government Product/Service Accessibility Template (GPAT).
Section 508 Evaluation Factors 

Responses to this solicitation will only be considered for award after it has been determined that the proposal adequately addresses the requirements for Section 508.  Only proposals which contain adequate information to document their responsiveness to the Section 508 requirements (e.g. accessibility capabilities and past performance) will be eligible for any additional merit consideration.

Section 508 Acceptance Criteria 

Call Center Service outputs/deliverables resulting from this solicitation will be accepted based in part on satisfaction of identified Section 508 requirements for accessibility.  Call Center Service outputs/deliverables must include a completed GPAT, a sample of which is included as a part of this solicitation.

Call Center outputs/deliverables should meet applicable accessibility requirements and should not adversely affect accessibility features of existing EIT technologies. 

